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CBS Systems d.o.o. establishes this Information Security Policy, committing to ensure and protect all material and informational assets from every form of threat — internal and external, accidental or deliberate — through the establishment, implementation, monitoring, review, maintenance, and continual improvement of the information security management system, in accordance with the requirements of standard SRPS ISO/IEC 27001:2022.
Implementing this policy is essential for preserving the confidentiality, integrity, and availability of the company's information system and assets, as well as for protecting the assets of its clients. CBS Systems d.o.o. primarily processes client research data in the capacity of a data processor or sub-processor (market research and survey data), and therefore the protection of the confidentiality and integrity of client data — including any personal data — constitutes the foundational context of this policy — with the aim of providing reliable and high-quality services to clients and other interested parties.
THE POLICY ENSURES AND GUARANTEES
1. confidentiality, integrity, and availability of information — i.e. its protection from unauthorised access, modification, and use, whether by accidental or deliberate activities,
1. preventive measures to prevent the loss or destruction of organisational data,
1. remediation of software errors,
1. compliance with all regulatory and legal requirements,
1. support of the policy through continual business continuity plans that will be defined, maintained, and tested in ongoing practical operations,
1. training conducted across all organisational units of CBS Systems d.o.o.,
1. all information security incidents will be examined, investigated, and documented.
OBJECTIVES
1. protection of data of CBS Systems d.o.o. service users, including research data that CBS processes as processor/sub-processor,
1. preservation of confidentiality in all cases of access to available information,
1. protection of the physical and informational assets of the organisation,
1. provision of reliable information,
1. guaranteeing the availability of information to authorised persons.
The management of CBS Systems d.o.o. ensures that this policy is communicated, understandable, implemented, and maintained within the organisation and reviewed and improved at least once per year. All employees (permanent or temporary, as well as freelance employees), contracting parties, consultants, and other external parties are aware of their obligations and responsibilities, as defined within the scope of their roles and contracts.
All employees must provide support to management, which has prescribed the policy and rules. The consequences of non-compliance with the information security policy are defined within the disciplinary procedure of CBS Systems d.o.o..


	Belgrade, 28 April 2026
	Milan Bjeloglav
Director, CBS Systems d.o.o.
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Najviše rukovodstvo CBS Systems d.o.o. uspostavlja politiku bezbednosti informacija kojom se obavezuje da će obezbediti i zaštititi kompletnu materijalnu i informacionu imovinu od svih oblika pretnji, internih i eksternih, slučajnih ili namernih, kroz uspostavljanje, primenu, nadzor, preispitivanje, održavanje i poboljšanje sistema upravljanja bezbednošću informacija, a u skladu sa zahtevima standarda SRPS ISO/IEC 27001:2022.
Sprovođenje ove politike od ključnog je značaja za očuvanje poverljivosti, integriteta i dostupnosti informacionog sistema i imovine kompanije, kao i za zaštitu imovine korisnika. CBS Systems d.o.o. u pretežnom delu poslovanja obrađuje istraživačke podatke korisnika u ulozi obrađivača, odnosno pod-obrađivača (podaci tržišnih istraživanja i anketa), pa zaštita poverljivosti i integriteta klijentskih podataka, uključujući eventualne lične podatke, predstavlja temeljni kontekst ove politike — sa ciljem obezbeđivanja pouzdanih i kvalitetnih usluga za korisnike i druge zainteresovane strane.
POLITIKA OBEZBEĐUJE I GARANTUJE
1. poverljivost, integritet i raspoloživost informacija, odnosno njihovu zaštitu od neovlašćenog pristupa, izmene i upotrebe bilo slučajnim ili namernim aktivnostima,
1. preventivne mere kojima se sprečava gubljenje ili uništenje podataka organizacije,
1. otklanjanje softverskih grešaka,
1. usaglašenost sa svim regulatornim i zakonskim zahtevima,
1. podršku politici kroz kontinualne poslovne planove koji će se određivati, održavati i testirati u stalnom praktičnom radu,
1. obuku koja se obavlja kroz sve organizacione delove CBS Systems d.o.o.,
1. sve povrede sigurnog rukovanja informacijama će se razmatrati, istražiti i dokumentovati.
CILJEVI
1. zaštita podataka korisnika usluga CBS Systems d.o.o., uključujući istraživačke podatke koje CBS obrađuje kao obrađivač/pod-obrađivač,
1. čuvanje poverljivosti u svim slučajevima pristupa dostupnim informacijama,
1. zaštita fizičke i informacione imovine organizacije,
1. pružanje pouzdanih informacija,
1. garantovanje raspoloživosti informacija ovlašćenim osobama.
Rukovodstvo organizacije CBS Systems d.o.o. obezbeđuje da ova politika bude saopštena, razumljiva, implementirana i održavana u organizaciji i najmanje jednom godišnje preispitivana i poboljšavana. Svi zaposleni (stalno ili privremeno, kao i honorarno zaposleni), ugovorne strane, konsultanti i ostale spoljne strane svesni su svojih obaveza i odgovornosti, a koje su definisane u okviru njihovih poslova i ugovora.
Svi zaposleni moraju da pruže podršku rukovodstvu koje je propisalo politiku i pravila. Posledice nepoštovanja politike bezbednosti su definisane u okviru disciplinskog postupka CBS Systems d.o.o..


	Beograd, 28.04.2026.
	Milan Bjeloglav
Direktor, CBS Systems d.o.o.
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